
Cancellations, Refunds, and Rescheduling 
• A full refund can be given 24 hours after the party is paid for if 

party is 2 weeks or more out. (Excluding Rescheduling vouchers) 
• Rescheduling voucher are giving after the 24 hour period is over 

up to 48 hour from the event which are good for 1 year from the 
date of the original event.    

• Exception to the policy above “Rescheduling Voucher” will only be 
given in cases of inclement weather up to the day of the event. 

• A request to reschedule (excluding inclement weather) for 
catered affairs will lose 50% of the catering fee for restocking and 
100% of the venue fee.       

• In the unlikely case “Paint Wine and Dine” has to cancel you will 
receive a full refund or the option to reschedule. (Excluding 
inclement weather) In the case of inclement weather a 
rescheduling voucher will be issued.   


